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&RQWHQWV&RQWHQWV&RQWHQWV&RQWHQWV
$ERXW $QGURLG�����������������������������������������������������������
$SSOLFDWLRQV�������������������������������������������������������������� �
*HWWLQJ VWDUWHG�������������������������������������������������������� �
7RXFK VFUHHQ 	 NH\V��������������������������������������������� �

7RXFK WLSV������������������������������������������������������������
=RRPLQJ WLSV������������������������������������������������������
5RWDWH WKH VFUHHQ���������������������������������������������
.H\ WLSV����������������������������������������������������������������

+RPH VFUHHQ������������������������������������������������������������
4XLFN VWDUW� +RPH VFUHHQ�������������������������� ��

$SSOLFDWLRQ PHQX����������������������������������������������������
$SSOLFDWLRQ PHQX������������������������������������������ ��

3KRQH VWDWXV EDU DQG QRWLILFDWLRQV�������������������
&KHFNLQJ QRWLILFDWLRQV DQG RQJRLQJ DFWLYDWHV
������������������������������������������������������������������������������

'LDO SDG������������������������������������������������������������������� ��
0DNH D FDOO������������������������������������������������������ ��
2SWLRQV DYDLODEOH GXULQJ D FDOO����������������� ��

7H[W HQWU\�����������������������������������������������������������������
2Q�VFUHHQ NH\ERDUG���������������������������������������

&RPPXQLFDWLRQ�������������������������������������������������������
0HVVDJLQJ����������������������������������������������������������
&RQWDFWV����������������������������������������������������������� ��
&DOO ORJ����������������������������������������������������������������
(PDLO����������������������������������������������������������������� ��

0XOWLPHGLD����������������������������������������������������������������
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&DPHUD���������������������������������������������������������������
0XVLF����������������������������������������������������������������� ��
)0 UDGLR����������������������������������������������������������� ��
*DOOHU\�������������������������������������������������������������� ��

%URZVHU������������������������������������������������������������������� ��
&RQQHFW WR QHWZRUNV DQG GHYLFHV���������������������

'HWHUPLQH WKH QHWZRUN \RX DUH XVLQJ��� ��
(GLW RU FUHDWH QHZ DFFHVV SRLQWV������������� ��
:/$1 QHWZRUNV��������������������������������������������� ��
%OXHWRRWK��������������������������������������������������������� ��
&RQQHFW WR D FRPSXWHU YLD 86%�����������������
:RUNLQJ ZLWK VHFXUH FHUWLILFDWHV����������������
,QVWDOO VHFXUH FHUWLILFDWH IURP 6' FDUG����

6HWWLQJV������������������������������������������������������������������� ��
1RWLFHV�����������������������������������������������������������������������
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$ERXW$ERXW$ERXW$ERXW $QGURLG$QGURLG$QGURLG$QGURLG
$Q $QGURLG SKRQH FDQ SHUIRUP PDQ\ RI WKH VDPH
IXQFWLRQV DV D FRPSXWHU� %XW \RX FDQ DOVR DGMXVW LW WR
EHWWHU VXLW \RXU QHHGV� WR UHFHLYH WKH LQIRUPDWLRQ
\RX ZDQW� DQG KDYH IXQ DW WKH VDPH WLPH� <RX FDQ
DGG DQG GHOHWH DSSOLFDWLRQV� RU HQKDQFH WKHP WR
LPSURYH IXQFWLRQDOLW\� $W $QGURLG 0DUNHW \RX FDQ
GRZQORDG D UDQJH RI DSSOLFDWLRQV DQG JDPHV IURP D
FRQVWDQWO\ JURZLQJ FROOHFWLRQ� <RX FDQ DOVR LQWHJUDWH
DSSOLFDWLRQV RQ \RXU $QGURLG SKRQH ZLWK \RXU
SHUVRQDO GDWD DQG RQOLQH DFFRXQWV� )RU H[DPSOH� \RX
FDQ EDFN XS \RXU WUDFN RI \RXU DSSRLQWPHQWV� DQG
HQJDJH LQ DV PXFK VRFLDO QHWZRUNLQJ DV \RX OLNH�

$SSOLFDWLRQV$SSOLFDWLRQV$SSOLFDWLRQV$SSOLFDWLRQV
$Q DSSOLFDWLRQ LV D SKRQH SURJUDP WKDW KHOSV \RX
SHUIRUP D WDVN� )RU H[DPSOH� WKHUH DUH DSSOLFDWLRQV
WR PDNH FDOOV� WDNH SKRWRV DQG GRZQORDG PRUH
DSSOLFDWLRQV�

1RWH�1RWH�1RWH�1RWH� 7KH FRORUV DQG VSHFLILFDWLRQV VKRZQ�PHQWLRQHG LQ WKH XVHU
PDQXDO PD\ GLIIHU IURP WKH DFWXDO SURGXFW� ,PDJHV VKRZQ DUH IRU
UHSUHVHQWDWLRQ SXUSRVH RQO\�
7KH FRQWHQW RI WKH PDQXDO LV FRUUHFW ZKHQ LW LV UHOHDVHG� EXW ZH
UHVHUYH WKH ULJKW WR PRGLI\ WKH WHFKQLFDO VSHFLILFDWLRQ ZLWKRXW
DGGLWLRQDO QRWLILFDWLRQ�
6RPH FRQWHQW LQ WKH PDQXDO PD\ EH GLIIHUHQW IURP WKH PRELOH SKRQH�
DV WKH DFFHVVRU\ VRIWZDUH� 6,0 FDUG RU VHUYLFH YDULHV E\ SURYLGHUV�
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*HWWLQJ*HWWLQJ*HWWLQJ*HWWLQJ VWDUWHGVWDUWHGVWDUWHGVWDUWHG
$VVHPEOH 	 FKDUJH
6,06,06,06,0 FDUGFDUGFDUGFDUG LQLQLQLQ
3OHDVH DFFRUGLQJ WR WKH ODEHO RQ WKH SKRQH� 0DNH
VXUH WKDW WKH FOLSSHG FRUQHU RI WKH 6,0 FDUG LV IDFLQJ
WKH FRUUHFW GLUHFWLRQ DQG WKH PHWDOOLF FRQWDFWV DUH
IDFLQJ WKH FRUUHFW GLUHFWLRQ� 6OLGH WKH 6,0 FDUG LQWR
WKH FDUG VORW XQWLO LW VWRSV�
6'6'6'6' FDUGFDUGFDUGFDUG LQLQLQLQ
6OLGH 6' FDUG LQWR WKH 6' FDUG VORW ZLWK WKH PHWDOOLF
SLQV IDFLQJ GRZQZDUGV� 3XVK WKH FDUG XQWLO LW ORFNV
LQWR SODFH�
%DWWHU\%DWWHU\%DWWHU\%DWWHU\ LQLQLQLQ
:LWK WKH PHWDOOLF FRQWDFWV RI WKH EDWWHU\ IDFLQJ WKH
PHWDOOLF FRQWDFWV LQ WKH EDWWHU\ VORW� SUHVV WKH
EDWWHU\ GRZQ XQWLO LW ORFNV LQWR SODFH�
&KDUJH&KDUJH&KDUJH&KDUJH XSXSXSXS
(QVXUH WKH EDWWHU\ LV LQVHUWHG LQ WKH KDQGVHW� 7R
FKDUJH WKH EDWWHU\� SOXJ LQ WKH FKDUJHU FRQQHFWRU DW
\RXU SKRQH �86% LQWHUIDFH� DQG WKHQ SOXJ WKH RWKHU
HQG LQWR DQ $& SRZHU VRFNHW�
7KH EDWWHU\ V\PERO LQGLFDWHV WKH FKDUJLQJ VWDWXV�
:KLOH FKDUJLQJ� WKH FKDUJH LQGLFDWRUV ZLOO VFUROO�
:KHQ DOO WKH VFUROO EDUV DUH VWHDG\� WKH EDWWHU\ LV
IXOO\ FKDUJHG� 'LVFRQQHFW WKH FKDUJHU IURP WKH
SKRQH� 'LVFRQQHFW WKH FKDUJHU IURP WKH $& SRZHU
VRFNHW�
1RWH�1RWH�1RWH�1RWH� ,I WKH EDWWHU\ LV SRZHUOHVV� WKH EDWWHU\ LFRQ
ZLOO UHDSSHDU DIWHU D IHZ PLQXWHV RI FKDUJLQJ�
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7RXFK7RXFK7RXFK7RXFK VFUHHQVFUHHQVFUHHQVFUHHQ 				 NH\VNH\VNH\VNH\V

7RXFK WLSV
+HUH DUH VRPH WLSV RQ KRZ WR QDYLJDWH DURXQG \RXU
SKRQH�
7RXFK7RXFK7RXFK7RXFK
7R FKRRVH DQ LFRQ RU RSWLRQ� WRXFK LW�

7RXFK7RXFK7RXFK7RXFK 				 KROGKROGKROGKROG
7R RSHQ VSHFLDO IXQFWLRQV RU DGGLWLRQDO RSWLRQV� 7U\ LW�
)URP $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX� WRXFK 0XVLF0XVLF0XVLF0XVLF LFRQ WR HQWHU
0XVLF OLEUDU\� WKHQ WRXFK DQG KROG DQ DUWLVW� D VRQJ�
RU DQ DOEXP� VRPH RSWLRQV ZLOO EH DYDLODEOH WR \RX�
)RU H[DPSOH� SOD\� DGG WR SOD\OLVW� GHOHWH� HWF�

'UDJ'UDJ'UDJ'UDJ
7R VFUROO WKURXJK D OLVW RU PRYH VORZO\� GUDJ DFURVV
WKH WRXFKVFUHHQ� 7U\ LW� RQ WKH +RPH VFUHHQ� WRXFK
&RQWDFWV&RQWDFWV&RQWDFWV&RQWDFWV LFRQ WR HQWHU FRQWDFWV OLVW� \RX FDQ GUDJ
FRQWDFWV OLVW XS RU GRZQ WR VFUROO OLVW�

6OLGH6OLGH6OLGH6OLGH
7R VOLGH E\ PRYLQJ \RXU ILQJHU XS RU GRZQ RQ WKH
WRXFK VFUHHQ TXLFNO\� 6FUROO WKURXJK D OLVW RU PRYH
TXLFNO\� VOLGH DFURVV WKH WRXFKVFUHHQ �GUDJ TXLFNO\
DQG UHOHDVH��

'RXEOH�W'RXEOH�W'RXEOH�W'RXEOH�WRXFKRXFKRXFKRXFK
7RXFK TXLFNO\ WZLFH WR ]RRP LQ�RXW� )RU H[DPSOH�
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GRXEOH�WRXFK D SLFWXUH LQ *DOOHU\ WR ]RRP LQ�RXW�

=RRPLQJ WLSV
:KHQ ORRNLQJ DW PDSV� ZHESDJHV RU SKRWRV� SODFH
WZR ILQJHUV RQ WKH WRXFK VFUHHQ DW RQFH DQG SLQFK
WKHP WRJHWKHU WR ]RRP RXW RU VSUHDG WKHP DSDUW WR
]RRP LQ�
1RWH�1RWH�1RWH�1RWH� 8VH WKH ]RRP IXQFWLRQ ZKHQ \RX YLHZ SKRWRV�
PDSV RU ZKHQ \RX EURZVLQJ WKH ZHE�

5RWDWH WKH VFUHHQ
2Q VRPH VFUHHQV� WKH RULHQWDWLRQ RI WKH VFUHHQ
URWDWHV ZLWK WKH SKRQH DV \RX WXUQ LW IURP XSULJKW WR
LWV VOLGH DQG EDFN DJDLQ� <RX FDQ WXUQ WKLV IHDWXUH RQ
DQG RII�

.H\ WLSV
3RZHU3RZHU3RZHU3RZHU�/RFN�/RFN�/RFN�/RFN NH\NH\NH\NH\

x :KHQ SRZHULQJ RII VWDWXV� SUHVV DQG KROG
WR WXUQ RQ WKH SKRQH�

x :KHQ SRZHULQJ RQ VWDWXV� SUHVV DQG KROG
WR HQWHU SKRQH RSWLRQV �3RZHU RII�
$LUSODQH PRGH� DQG VR RQ��

x 7R VDYH \RXU EDWWHU\� SUHYHQW DFFLGHQWDO
WRXFKHV RU ZKHQ \RX ZDQW WR ZLSH
VPXGJHV RII \RXU WRXFK VFUHHQ� SXW WKH
WRXFK VFUHHQ WR VOHHS E\ SUHVVLQJ
3RZHU�/RFN NH\�
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x 7R ZDNH XS WKH WRXFK VFUHHQ� MXVW SUHVV
3RZHU�/RFN NH\ DJDLQ� DQG WKHQ GUDJ WKH
ILQJHUSULQW LFRQ GRZQZDUGV RQ WKH VFUHHQ
WR XQORFN DFFRUGLQJ WR WKH LQGLFDWLRQ RQ
WKH VFUHHQ�

0HQX0HQX0HQX0HQX NH\NH\NH\NH\
x 2SHQV D PHQX ZLWK LWHPV UHODWHG WR WKH

FXUUHQW VFUHHQ�DSSOLFDWLRQ�
+RPH+RPH+RPH+RPH NH\NH\NH\NH\

x 3UHVV +RPH NH\ WR FORVH DQ\ PHQX RU DSS
DQG UHWXUQ WR WKH +RPH VFUHHQ� ,I \RX DUH
YLHZLQJ WKH OHIW RU ULJKW ([WHQGHG +RPH
VFUHHQ� RSHQ WKH FHQWUDO +RPH VFUHHQ�

x 3UHVV DQG KROG +RPH NH\ WR YLHZ WKH
DSSOLFDWLRQV \RX KDYH XVHG UHFHQWO\�

%DFN%DFN%DFN%DFN NH\NH\NH\NH\
x 3UHVV %DFN NH\ WR UHWXUQ WR WKH SUHYLRXV

VFUHHQ \RX ZHUH ZRUNLQJ RQ�
9ROXPH9ROXPH9ROXPH9ROXPH NH\VNH\VNH\VNH\V

x 3UHVV 9ROXPH NH\V WR FKDQJH WKH YROXPH�
:KHQ SOD\LQJ PXVLF RU YLGHR ILOHV� SUHVV
9ROXPH NH\V WR DGMXVW PHGLD YROXPH�
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+RPH+RPH+RPH+RPH VFUHHQVFUHHQVFUHHQVFUHHQ

4XLFN VWDUW� +RPH VFUHHQ
7KH +RPH VFUHHQ JLYHV \RX DOO \RXU ODWHVW
LQIRUPDWLRQ LQ RQH SODFH� ,W
V ZKDW \RX VHH ZKHQ \RX
WXUQ RQ WKH SKRQH� ,W LV WKH HTXLYDOHQW RI WKH GHVNWRS
RQ D FRPSXWHU� ,W¶V \RXU JDWHZD\ WR WKH PDLQ
IHDWXUHV LQ \RXU SKRQH� <RX FDQ FXVWRPL]H \RXU
+RPH VFUHHQ ZLWK VKRUWFXWV� ZLGJHWV� IROGHUV� DQG
ZDOOSDSHUV�

<RX QHHG VOLGH WKH +RPH VFUHHQ OHIW RU ULJKW WR YLHZ
PRUH FRQWHQW LQ RWKHU SDQHOV RQ WKH +RPH VFUHHQ�
<RX FDQ DGG VKRUWFXWV� ZLGJHWV� IROGHUV� HWF� WR
+RPH VFUHHQ�
1RWH�1RWH�1RWH�1RWH� <RXU +RPH VFUHHQ PLJKW ORRN D OLWWOH GLIIHUHQW�

3KRQH3KRQH3KRQH3KRQH
&RQWDFWV&RQWDFWV&RQWDFWV&RQWDFWV
/DXQFKHU�/DXQFKHU�/DXQFKHU�/DXQFKHU� 0DLQ0DLQ0DLQ0DLQ PHQXPHQXPHQXPHQX
0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ
%URZVHU%URZVHU%URZVHU%URZVHU

3KRQH3KRQH3KRQH3KRQH VWDWXVVWDWXVVWDWXVVWDWXV EDUEDUEDUEDU DQGDQGDQGDQG
QRWLILFDWLRQVQRWLILFDWLRQVQRWLILFDWLRQVQRWLILFDWLRQV

:LGJHWV:LGJHWV:LGJHWV:LGJHWV
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$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX

$SSOLFDWLRQ PHQX
7KH $SSOLFDWLRQ PHQX� ZKLFK \RX RSHQ IURP \RXU
+RPH VFUHHQ� FRQWDLQV WKH DSSOLFDWLRQV WKDW FRPH
LQVWDOOHG ZLWK \RXU SKRQH�
7KH $SSOLFDWLRQ PHQX H[WHQGV EH\RQG WKH VFUHHQ
ZLGWK� VR \RX QHHG WR VOLGH OHIW DQG ULJKW WR YLHZ DOO
FRQWHQW�
7R7R7R7R RSHQRSHQRSHQRSHQ WKHWKHWKHWKH $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX
�� 2Q +RPH VFUHHQ� WRXFK /DXQFKHU/DXQFKHU/DXQFKHU/DXQFKHU LFRQ�
�� 7RXFK $336$336$336$336 WDE�
7R7R7R7R EURZVHEURZVHEURZVHEURZVH WKHWKHWKHWKH $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX
2SHQ WKH $SSOLFDWLRQ PHQX� WKHQ VOLGH WKH VFUHHQ
ULJKW RU OHIW�

3KRQH3KRQH3KRQH3KRQH VWDWXVVWDWXVVWDWXVVWDWXV EDUEDUEDUEDU DQGDQGDQGDQG
QRWLILFDWLRQVQRWLILFDWLRQVQRWLILFDWLRQVQRWLILFDWLRQV
7KH VWDWXV EDU DW WKH WRS RI WKH VFUHHQ FRQWDLQV LFRQV
WKDW WHOO \RX DERXW PHVVDJHV DQG SKRQH VWDWXV DQG
VKRZV ZKDW¶V JRLQJ RQ LQ \RXU SKRQH� $W WKH WRS \RX
JHW QRWLILFDWLRQV ZKHQ WKHUH LV VRPHWKLQJ QHZ RU
RQJRLQJ� )RU H[DPSOH� QHZ PHVVDJH� PLVVHG FDOO�
VLJQDO VWUHQJWK� EDWWHU\ VWDWXV DQG RWKHU LQIRUPDWLRQ
DSSHDU KHUH�

&KHFNLQJ QRWLILFDWLRQV DQG RQJRLQJ DFWLYDWHV
<RX FDQ GUDJ GRZQ WKH VWDWXV EDU WR RSHQ WKH
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1RWLILFDWLRQ SDQHO DQG JHW PRUH LQIRUPDWLRQ� )RU
H[DPSOH� YLHZ PLVVHG FDOOV IURP 1RWLILFDWLRQ SDQHO�
<RX FDQ DOVR RSHQ UXQQLQJ DSSOLFDWLRQV� VXFK DV WKH
PXVLF SOD\HU�
7R7R7R7R RSHQRSHQRSHQRSHQ WKHWKHWKHWKH 1RWLILFDWLRQ1RWLILFDWLRQ1RWLILFDWLRQ1RWLILFDWLRQ SDQHOSDQHOSDQHOSDQHO
'UDJ WKH VWDWXV EDU GRZQZDUGV�
7R7R7R7R FORVHFORVHFORVHFORVH WKHWKHWKHWKH 1RWLILFDWLRQ1RWLILFDWLRQ1RWLILFDWLRQ1RWLILFDWLRQ SDQHOSDQHOSDQHOSDQHO
'UDJ WKH ERWWRP RI WKH 1RWLILFDWLRQ SDQHO XSZDUGV�
7R7R7R7R RSHQRSHQRSHQRSHQ DDDD UXQQLQJUXQQLQJUXQQLQJUXQQLQJ DSSOLFDWLRQDSSOLFDWLRQDSSOLFDWLRQDSSOLFDWLRQ IURPIURPIURPIURP WKHWKHWKHWKH
1RWLILFDWLRQ1RWLILFDWLRQ1RWLILFDWLRQ1RWLILFDWLRQ SDQHOSDQHOSDQHOSDQHO
)URP WKH 1RWLILFDWLRQ SDQHO� WRXFK WKH LFRQ IRU WKH
UXQQLQJ DSSOLFDWLRQ WR RSHQ LW�

'LDO'LDO'LDO'LDO SDGSDGSDGSDG

0DNH D FDOO
7RXFK 3KRQH3KRQH3KRQH3KRQH LFRQ RQ WKH +RPH VFUHHQ�
,Q GLDOLQJ VFUHHQ� LQSXW QXPEHU DQG WRXFK 'LDO'LDO'LDO'LDO LFRQ
WR GLDO WKH LQSXWWHG QXPEHU�

2SWLRQV DYDLODEOH GXULQJ D FDOO
'XULQJ D FDOO� WKHUH DUH VRPH FDOO RSWLRQV DYDLODEOH WR
\RX� 7KHVH FDOO RSWLRQV FDQ EH VHHQ RQO\ GXULQJ D FDOO�
:KHQ D FDOO LV LQ SURJUHVV� \RX FDQ SXW LW RQ KROG�
LQLWLDWH D SKRQH FRQIHUHQFH� PXWH \RXU PLFURSKRQH
HWF�

3UHVV 9ROXPH9ROXPH9ROXPH9ROXPH NH\NH\NH\NH\VVVV WR DGMXVW WKH FDOO YROXPH�
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7H[W7H[W7H[W7H[W HQWU\HQWU\HQWU\HQWU\
2Q�VFUHHQ NH\ERDUG
7RXFK WKH NH\V RI WKH RQ�VFUHHQ 4:(57< NH\ERDUG
WR HQWHU WH[W FRQYHQLHQWO\� <RX FDQ RSHQ WKLV
NH\ERDUG E\ WRXFKLQJ D WH[W ILHOG�

&RPPXQLFDWLRQ&RPPXQLFDWLRQ&RPPXQLFDWLRQ&RPPXQLFDWLRQ

0HVVDJLQJ
)LQG)LQG)LQG)LQG LW�LW�LW�LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! 0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ
<RX FDQ FRPSRVH� VHQG DQG UHFHLYH WH[W PHVVDJHV
IURP \RXU SKRQH� DQG DOVR FDQ FRPSRVH� VHQG DQG
UHFHLYH PXOWLPHGLD PHVVDJHV� ZKLFK FRQWDLQ PHGLD
ILOHV VXFK DV SLFWXUHV� YLGHRV DQG DXGLRV�

:KHQ \RX YLHZ \RXU PHVVDJHV� WKH\ DSSHDU DV
FRQYHUVDWLRQV� ZKLFK PHDQV WKDW DOO PHVVDJHV WR
DQG IURP D SDUWLFXODU SHUVRQ DUH JURXSHG WRJHWKHU�

���� &RPSRVH&RPSRVH&RPSRVH&RPSRVH QHZQHZQHZQHZ PHVVDJHPHVVDJHPHVVDJHPHVVDJH
�� )URP \RXU +RPH VFUHHQ� WRXFK 0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ LFRQ
RU ILQG LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! 0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ�
�� 7RXFK �

�� 7R DGG UHFLSLHQW�V�� WRXFK � WKHQ ILQG DQG PDUN
WKH FRQWDFW QDPH� 7R DGG PRUH WKDQ RQH FRQWDFW�
PDUN WKH FRQWDFW QDPH IRU WKH GHVLUHG UHFLSLHQWV�
<RX FDQ DOVR HQWHU WKH UHFLSLHQW¶V SKRQH QXPEHU
PDQXDOO\�
�� $IWHU \RX ILQLVK PDUNLQJ FRQWDFW�V�� WRXFK 2N2N2N2N�
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�� 7RXFK 7\SH7\SH7\SH7\SH PHVVDJHPHVVDJHPHVVDJHPHVVDJH WR HQWHU \RXU PHVVDJH
WH[W�

�� ,I \RX ZDQW WR LQVHUW D PHGLD ILOH� WRXFK � DQG
VHOHFW DQ DWWDFKPHQW�
�� 6HOHFW 6,0� WR VHQG WKH PHVVDJH�
:KHQ HGLWLQJ PHVVDJH� SUHVV 0HQX0HQX0HQX0HQX NH\NH\NH\NH\� VRPH
DGGLWLRQDO RSWLRQV ZLOO EH DYDLODEOH WR \RX� )RU
H[DPSOH� DGG VXEMHFW� DQG LQVHUW VPLOH\� <RX FDQ
WRXFK WKH RSWLRQV WR GR DFWLRQV�

���� ''''HOHWHHOHWHHOHWHHOHWH PHVVDJHPHVVDJHPHVVDJHPHVVDJH WKUHDGVWKUHDGVWKUHDGVWKUHDGV
�� )URP \RXU +RPH VFUHHQ� WRXFK 0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ LFRQ
RU ILQG LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! 0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ�
�� 7RXFK DQG KROG WKH PHVVDJH WKUHDG�

�� 6HOHFW WKH FRQYHUVDWLRQV \RX ZDQW WR GHOHWH�

�� 7RXFK � WKHQ WRXFK 'HOHWH'HOHWH'HOHWH'HOHWH LQ WKH PHQX WKDW
SRSV XS�
<RX FDQ DOVR SUHVV 0HQX0HQX0HQX0HQX NH\NH\NH\NH\ DQG WRXFK 'HOHWH'HOHWH'HOHWH'HOHWH DOODOODOODOO
WKUHDGVWKUHDGVWKUHDGVWKUHDGV WR GHOHWH DOO PHVVDJH WKUHDGV IURP WKH
ZLQGRZ�

���� ))))RUZDUGRUZDUGRUZDUGRUZDUG DDDD PHVVDJHPHVVDJHPHVVDJHPHVVDJH
�� )URP \RXU +RPH VFUHHQ� WRXFK 0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ LFRQ
RU ILQG LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! 0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ�
�� 7RXFK WKH FRQYHUVDWLRQ FRQWDLQLQJ WKH PHVVDJH
\RX ZDQW WR IRUZDUG�

�� 7RXFK DQG KROG WKH PHVVDJH \RX ZDQW WR IRUZDUG�

�� 7RXFK )RUZDUG)RUZDUG)RUZDUG)RUZDUG LQ WKH PHQX WKDW RSHQV�

�� $GG UHFLSLHQW�V�� WRXFK � WKHQ ILQG DQG PDUN WKH
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FRQWDFW QDPH� 7R DGG PRUH WKDQ RQH FRQWDFW� PDUN
WKH FRQWDFW QDPH IRU WKH GHVLUHG UHFLSLHQWV� <RX FDQ
DOVR HQWHU WKH UHFLSLHQW¶V SKRQH QXPEHU PDQXDOO\�
�� 6HOHFW 6,0� WR VHQG WKH PHVVDJH�
���� ////RFNRFNRFNRFN DDDD PHVVDJHPHVVDJHPHVVDJHPHVVDJH
<RX FDQ ORFN D PHVVDJH�

�� )URP \RXU +RPH VFUHHQ� WRXFK 0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ LFRQ
RU ILQG LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! 0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ�
�� 7RXFK WKH FRQYHUVDWLRQ FRQWDLQLQJ WKH PHVVDJH
\RX ZDQW WR ORFN�

�� 7RXFK DQG KROG WKH PHVVDJH \RX ZDQW WR ORFN�

�� 7RXFK /RFN/RFN/RFN/RFN LQ WKH PHQX WKDW RSHQV� $ ORFN LFRQ
DSSHDUV� 8QORFN D PHVVDJH E\ WRXFKLQJ DQG KROGLQJ
WKH PHVVDJH DQG WKHQ WRXFK 8QORFN8QORFN8QORFN8QORFN�

���� 0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ VHWWLQJVVHWWLQJVVHWWLQJVVHWWLQJV
�� )URP \RXU +RPH VFUHHQ� WRXFK 0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ LFRQ
RU ILQG LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! 0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ0HVVDJLQJ�
�� 3UHVV 0HQX0HQX0HQX0HQX NH\NH\NH\NH\� VHOHFW 6HWWLQJV6HWWLQJV6HWWLQJV6HWWLQJV LQ WKH PHQX
WKDW RSHQV�
�� <RX FDQ FKDQJH PHVVDJHV VHWWLQJV� VXFK DV GHOHWH
ROG PHVVDJHV DV OLPLWV DUH UHDFKHG� UHTXHVW D
GHOLYHU\ UHSRUW IRU HDFK PHVVDJH \RX VHQG�

&RQWDFWV
)LQG)LQG)LQG)LQG LW�LW�LW�LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! &RQWDFWV&RQWDFWV&RQWDFWV&RQWDFWV
7KH &RQWDFWV DSSOLFDWLRQ RIIHUV \RX WR VWRUH DQG
PDQDJH DOO \RXU FRQWDFWV�
���� $GG$GG$GG$GG DDDD FRQWDFWFRQWDFWFRQWDFWFRQWDFW
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�� )URP \RXU +RPH VFUHHQ� WRXFK &RQWDFWV&RQWDFWV&RQWDFWV&RQWDFWV LFRQ RU
ILQG LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! &RQWDFWV&RQWDFWV&RQWDFWV&RQWDFWV�

�� 7RXFK �
�� 6HOHFW VWRUDJH SDWK WR ZKLFK \RX ZDQW WR DGG WKLV
QHZ FRQWDFW�

�� (QWHU WKH LQIRUPDWLRQ IRU WKH FRQWDFW�

�� $IWHU \RX ILQLVK� WRXFK '21('21('21('21(�

���� 6HDUFK6HDUFK6HDUFK6HDUFK DDDD FRQWDFWFRQWDFWFRQWDFWFRQWDFW
�� )URP \RXU +RPH VFUHHQ� WRXFK &RQWDFWV&RQWDFWV&RQWDFWV&RQWDFWV LFRQ RU
ILQG LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! &RQWDFWV&RQWDFWV&RQWDFWV&RQWDFWV�

�� 7RXFK �
�� ,QSXW WKH ILUVW FKDUDFWHU RI WKH QDPH \RX DUH
VHDUFKLQJ IRU LQ WKH FXUVRU� DQG WKHQ DOO UHFRUGV
PHHWLQJ WKH FRQGLWLRQV ZLOO EH GLVSOD\HG� 6HDUFK
UHVXOWV ZLOO EH GLIIHUHQW GXH WR GLIIHUHQW LQSXW
FRQWHQW�

���� $GGLWLRQDO$GGLWLRQDO$GGLWLRQDO$GGLWLRQDO RSWLRQVRSWLRQVRSWLRQVRSWLRQV
)URP FRQWDFWV OLVW VFUHHQ� SUHVV 0HQX0HQX0HQX0HQX NH\NH\NH\NH\� VRPH
DGGLWLRQDO RSWLRQV ZLOO EH DYDLODEOH WR \RX� )RU
H[DPSOH� LPSRUW�H[SRUW� DQG VKDUH FRQWDFW�

���� &RQWDFW&RQWDFW&RQWDFW&RQWDFW JJJJURXSURXSURXSURXSVVVV
<RX FDQ DVVLJQ FRQWDFWV WR JURXSV WR JHW TXLFNHU
DFFHVV WR WKHP IURP WKH &RQWDFWV DSSOLFDWLRQ� ,W
DOORZV \RX WR FUHDWH D QHZ JURXS VXFK DV 9,3�
VFKRROPDWH� IULHQGV� IDPLO\ RU FR�ZRUNHU�

7R7R7R7R FUHDWHFUHDWHFUHDWHFUHDWH DDDD QHZQHZQHZQHZ JURXSJURXSJURXSJURXS
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�� )URP \RXU +RPH VFUHHQ� WRXFK &RQWDFWV&RQWDFWV&RQWDFWV&RQWDFWV LFRQ RU
ILQG LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! &RQWDFWV&RQWDFWV&RQWDFWV&RQWDFWV�

�� 7RXFK *URXSV*URXSV*URXSV*URXSV WDE�
�� 7RXFK �
�� ,QSXW WKH LQIRUPDWLRQ RI JURXS� WKHQ WRXFK '21('21('21('21(�
7R7R7R7R DVVLJQDVVLJQDVVLJQDVVLJQ DDDD FRQWDFWFRQWDFWFRQWDFWFRQWDFW WRWRWRWR DDDD JURXSJURXSJURXSJURXS

�� )URP \RXU +RPH VFUHHQ� WRXFK &RQWDFWV&RQWDFWV&RQWDFWV&RQWDFWV LFRQ RU
ILQG LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! &RQWDFWV&RQWDFWV&RQWDFWV&RQWDFWV�

�� 7RXFK *URXSV*URXSV*URXSV*URXSV WDE�

�� 7RXFK D JURXS WR ZKLFK \RX ZDQW WR DVVLJQ
FRQWDFWV�

�� (GLW WKH JURXS�

�� 7RXFK 7\SH7\SH7\SH7\SH SHUVRQSHUVRQSHUVRQSHUVRQ¶¶¶¶VVVV QDPHQDPHQDPHQDPH WR LQSXW WKH FRQWDFW¶V
QDPH� WKHQ WKH FRUUHVSRQGLQJ FRQWDFW HQWU\ ZLOO SRS
XS� VHOHFW WKH GHVLUHG FRQWDFW HQWU\�
�� $IWHU \RX ILQLVK HGLWLQJ� WRXFK '21('21('21('21(�
���� )DYRULWHV)DYRULWHV)DYRULWHV)DYRULWHV
<RX FDQ VHW FRQWDFWV DV IDYRULWHV VR WKDW \RX FDQ JHW
DFFHVV WR WKHP IURP WKH &RQWDFWV DSSOLFDWLRQ�

7R7R7R7R VHWVHWVHWVHW DDDD FRQWDFWFRQWDFWFRQWDFWFRQWDFW DVDVDVDV IDYRULWHIDYRULWHIDYRULWHIDYRULWH

�� )URP \RXU +RPH VFUHHQ� WRXFK &RQWDFWV&RQWDFWV&RQWDFWV&RQWDFWV LFRQ RU
ILQG LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! &RQWDFWV&RQWDFWV&RQWDFWV&RQWDFWV�

�� )URP FRQWDFWV OLVW� WRXFK D FRQWDFW ZKLFK \RX ZDQW
WR VHW DV IDYRULWH�

�� 7RXFK � ,I \RX ZDQW WR FDQFHO WKH IDYRULWH� WRXFK
�
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&DOO ORJ
)LQG)LQG)LQG)LQG LW�LW�LW�LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! &DOO&DOO&DOO&DOO ORJORJORJORJ
7RXFK GLIIHUHQW WDEV VXFK DV $OO� 5HFHLYHG� 'LDOHG�
DQG 0LVVHG FDOOV RQ XSVLGH VFUHHQ RI &DOO ORJ
LQWHUIDFH� DQG WKHQ \RX FDQ YLHZ GLIIHUHQW FDOO ORJV�

(PDLO
)LQG)LQG)LQG)LQG LW�LW�LW�LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! (PDLO(PDLO(PDLO(PDLO
7KH (PDLO DSSOLFDWLRQ LQ \RXU SKRQH RIIHUV \RX WR
FRPSRVH� VHQG DQG UHFHLYH HPDLOV WKURXJK \RXU
UHJXODU HPDLO DFFRXQW�
<RX QHHG FUHDWH DFFRXQW ILUVW� DQG WKHQ FUHDWH HPDLO
WR VHQG� <RX FDQ FRQILJXUH (PDLO IRU PRVW DFFRXQWV
LQ MXVW D IHZ VWHSV�
���� 6HW6HW6HW6HW XSXSXSXS DQDQDQDQ HPDLOHPDLOHPDLOHPDLO DFFRXQWDFFRXQWDFFRXQWDFFRXQW LQLQLQLQ \RXU\RXU\RXU\RXU SKRQHSKRQHSKRQHSKRQH
�� )URP \RXU +RPH VFUHHQ� WRXFK /DXQFKHU/DXQFKHU/DXQFKHU/DXQFKHU LFRQ�
WKHQ ILQG LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! (PDLO(PDLO(PDLO(PDLO�
�� (QWHU \RXU HPDLO DGGUHVV DQG SDVVZRUG� WKHQ
WRXFK 1H[W1H[W1H[W1H[W�
�� ,I WKH VHWWLQJV IRU WKH HPDLO DFFRXQW FDQQRW EH
GRZQORDGHG DXWRPDWLFDOO\� FRPSOHWH WKH VHWXS
PDQXDOO\� ,I QHFHVVDU\� FRQWDFW \RXU HPDLO VHUYLFH
SURYLGHU IRU GHWDLOHG VHWWLQJV�
�� :KHQ \RX DUH SURPSWHG� HQWHU D QDPH IRU \RXU
HPDLO DFFRXQW� VR WKDW LW LV HDVLO\ LGHQWLILDEOH� 7KH
VDPH QDPH VKRZV LQ WKH HPDLOV \RX VHQG IURP WKLV
DFFRXQW�
�� $IWHU \RX ILQLVK� WRXFK 1H[W1H[W1H[W1H[W�



��

���� &UHDWH&UHDWH&UHDWH&UHDWH DQGDQGDQGDQG VHQGVHQGVHQGVHQG DQDQDQDQ HPDLOHPDLOHPDLOHPDLO
�� )URP \RXU +RPH VFUHHQ� WRXFK /DXQFKHU/DXQFKHU/DXQFKHU/DXQFKHU LFRQ�
WKHQ ILQG LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! (PDLO(PDLO(PDLO(PDLO�
�� 7RXFK �
�� (QWHU UHFLSLHQWV¶ DGGUHVVHV� DQG VXEMHFW�
�� &RPSRVH HPDLO� 3UHVV 0HQX0HQX0HQX0HQX NH\NH\NH\NH\� \RX FDQ DWWDFK
D ILOH� VHOHFW WKH W\SH RI DWWDFKPHQW� DQG VHOHFW WKH
ILOH ZKLFK \RX ZDQW WR DWWDFK IURP WKH OLVW WKDW
DSSHDUV�
�� ,I \RX ZDQW WR DGG &F�%FF� SUHVV 0HQX0HQX0HQX0HQX NH\NH\NH\NH\� WKHQ
WRXFK $GG$GG$GG$GG &F�%FF&F�%FF&F�%FF&F�%FF�
�� :KHQ \RX ILQLVK� WRXFK WR VHQG WKH HPDLO�
���� 5HFHLYH5HFHLYH5HFHLYH5HFHLYH HPDLOVHPDLOVHPDLOVHPDLOV
�� )URP \RXU +RPH VFUHHQ� WRXFK /DXQFKHU/DXQFKHU/DXQFKHU/DXQFKHU LFRQ�
WKHQ ILQG LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! (PDLO(PDLO(PDLO(PDLO�
�� 7RXFK WR UHIUHVK� \RX FDQ GRZQORDG QHZ
HPDLOV�
���� 5HDG5HDG5HDG5HDG \RXU\RXU\RXU\RXU HPDLOVHPDLOVHPDLOVHPDLOV
�� )URP \RXU +RPH VFUHHQ� WRXFK /DXQFKHU/DXQFKHU/DXQFKHU/DXQFKHU LFRQ�
WKHQ ILQG LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! (PDLO(PDLO(PDLO(PDLO�
�� ,Q WKH HPDLO LQER[� VFUROO XS RU GRZQ� DQG WRXFK
WKH HPDLO \RX ZDQW WR UHDG�
���� 5HSO\5HSO\5HSO\5HSO\ WRWRWRWR DQDQDQDQ HPDLOHPDLOHPDLOHPDLO
�� )URP \RXU +RPH VFUHHQ� WRXFK /DXQFKHU/DXQFKHU/DXQFKHU/DXQFKHU LFRQ�
WKHQ ILQG LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! (PDLO(PDLO(PDLO(PDLO�
�� ,Q WKH HPDLO LQER[� VFUROO XS RU GRZQ� DQG WRXFK
WKH HPDLO WR ZKLFK \RX ZDQW WR UHSO\�
�� 7RXFK � RU WRXFK WR VHOHFW 5HSO\5HSO\5HSO\5HSO\ DOODOODOODOO�
�� (QWHU \RXU UHSO\� WRXFK WR VHQG WKH HPDLO�
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���� )RUZDUG)RUZDUG)RUZDUG)RUZDUG DQDQDQDQ HPDLOHPDLOHPDLOHPDLO
�� )URP \RXU +RPH VFUHHQ� WRXFK /DXQFKHU/DXQFKHU/DXQFKHU/DXQFKHU LFRQ�
WKHQ ILQG LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! (PDLO(PDLO(PDLO(PDLO�
�� ,Q WKH HPDLO LQER[� VFUROO XS RU GRZQ� DQG WRXFK
WKH HPDLO \RX ZDQW WR IRUZDUG�
�� 7RXFK WR VHOHFW )RUZDUG)RUZDUG)RUZDUG)RUZDUG�
�� (QWHU UHFLSLHQWV¶ DGGUHVVHV�
�� 7RXFK WR VHQG WKH HPDLO�
���� 9LHZ9LHZ9LHZ9LHZ DOODOODOODOO IROGHUVIROGHUVIROGHUVIROGHUV
�� )URP \RXU +RPH VFUHHQ� WRXFK /DXQFKHU/DXQFKHU/DXQFKHU/DXQFKHU LFRQ�
WKHQ ILQG LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! (PDLO(PDLO(PDLO(PDLO�
�� 7RXFK DW WKH WRS RI WKH VFUHHQ� WKHQ VHOHFW
6KRZ6KRZ6KRZ6KRZ DOODOODOODOO IROGHUVIROGHUVIROGHUVIROGHUV� <RX FDQ DOVR WRXFK DW WKH
ERWWRP RI WKH HPDLO LQER[

0XOWLPHGLD0XOWLPHGLD0XOWLPHGLD0XOWLPHGLD

&DPHUD
)LQG)LQG)LQG)LQG LW�LW�LW�LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! &DPHUD&DPHUD&DPHUD&DPHUD
7DNH D SKRWR RU UHFRUG D YLGHR ZLWK WKH FDPHUD LQ
\RXU SKRQH� <RX FDQ KROG WKH FDPHUD KRUL]RQWDOO\ RU
YHUWLFDOO\� 6KDUH D SKRWR RU D YLGHR ZLWK \RXU IULHQGV�
RU XSORDG \RXU SKRWRV DQG YLGHRV WR D ZHE VHUYLFH�
���� &DPHUD&DPHUD&DPHUD&DPHUD FRQWUROFRQWUROFRQWUROFRQWURO RYHUYLHZRYHUYLHZRYHUYLHZRYHUYLHZ
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���� 3UHYLHZ \RXU SLFWXUHV RU YLGHRV \RX
FDSWXUHG

���� 7DNH SKRWRV RU UHFRUG YLGHRV

����
6ZLWFK WR FDPHUD PRGH� FDPFRUGHU
PRGH� RU SDQRUDPD PRGH

���� 6ZLWFK EHWZHHQ IURQW FDPHUD DQG EDFN
FDPHUD

���� 6HWWLQJV

���� =RRP LQ RU RXW

���� 7DNH7DNH7DNH7DNH DDDD SKRWRSKRWRSKRWRSKRWR
x $GMXVW \RXU SLFWXUH VL]H� VKDUSQHVV� FRORU

HIIHFW� DQG RWKHU VHWWLQJV LI \RX ZLVK�

x )UDPH \RXU VXEMHFW RQ VFUHHQ� <RX FDQ
]RRP LQ RU RXW E\ WRXFKLQJ WKH =RRP
LFRQ�

x 7RXFK WKH VKXWWHU LFRQ RQ WKH VFUHHQ�

����

����

����

����

����

����
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7KH SLFWXUH \RX MXVW WRRN LV GLVSOD\HG IRU D PRPHQW�
DQG WKHQ LV GLVSOD\HG DV D WKXPEQDLO�
���� 6666KRRWKRRWKRRWKRRW DDDD YLGHRYLGHRYLGHRYLGHR

x 6ZLWFK WR WKH FDPFRUGHU PRGH

x $GMXVW WKH YLGHR TXDOLW\� DQG RWKHU
VHWWLQJV LI \RX ZLVK�

x 3RLQW WKH OHQV WR WKH VFHQH \RX ZDQW WR
VKRRW

x 7RXFK WKH VWDUW LFRQ�

x 7RXFK WKH VWRS LFRQ WR VWRS VKRRWLQJ�

0XVLF
)LQG)LQG)LQG)LQG LW�LW�LW�LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! 0XVLF0XVLF0XVLF0XVLF
7KH SKRQH FRPHV ZLWK D 0XVLF SOD\HU WKDW SOD\V
VRQJV� OLVWHQ WR DXGLR ERRN DQG SRGFDVWV \RX KDYH
VWRUHG� ,W JLYHV \RX D KRVW RI VHWWLQJ RSWLRQV WR PDNH
\RXU OLVWHQLQJ H[SHULHQFH LQWHUHVWLQJ�
<RX FDQ HDVLO\ WUDQVIHU \RXU IDYRULWH PXVLF IURP \RXU
3& WR WKH 6' FDUG DQG H[SHULHQFH D ZKROH ZRUOG RI
LQWHUHVWLQJ DQG PHORGLRXV PXVLF�
:KHQ \RX FRS\ PXVLF WR \RXU 6' FDUG� WKH 0XVLF
SOD\HU VHDUFKHV WKH FDUG IRU PXVLF ILOHV DQG EXLOGV D
FDWDORJ RI \RXU PXVLF� EDVHG RQ LQIRUPDWLRQ DERXW
HDFK ILOH WKDW LV VWRUHG LQ WKH ILOH LWVHOI�
���� 0XVLF0XVLF0XVLF0XVLF SOD\HUSOD\HUSOD\HUSOD\HU
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)0 UDGLR
)LQG)LQG)LQG)LQG LW�LW�LW�LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! )0)0)0)0 UDGLRUDGLRUDGLRUDGLR
7KH SKRQH FRPHV ZLWK DQ LQ�EXLOW )0 5DGLR� <RX FDQ
OLVWHQ WR )0 UDGLR VWDWLRQV� DQG DGG WKHP WR FKDQQHO
OLVW� <RX KDYH WR SOXJ LQ DQ HDUSKRQH� DV WKH DQWHQQD
RI WKH )0 UDGLR� <RX FDQ OLVWHQ WR WKH UDGLR HLWKHU
WKURXJK DQ HDUSKRQH� RU WKURXJK WKH VSHDNHU LQ WKH
SKRQH�

*DOOHU\
)LQG)LQG)LQG)LQG LW�LW�LW�LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! *DOOHU\*DOOHU\*DOOHU\*DOOHU\
7KH *DOOHU\ RIIHUV \RX WR YLHZ SKRWRV DQG SOD\ YLGHRV
ZKLFK DUH GRZQORDGHG DV ZHOO DV WKRVH WDNHQ E\ WKH

0XVLF0XVLF0XVLF0XVLF FRQWUROVFRQWUROVFRQWUROVFRQWUROV

6HWWLQJV6HWWLQJV6HWWLQJV6HWWLQJV
FRQWUROVFRQWUROVFRQWUROVFRQWUROV

1RZ1RZ1RZ1RZ SOD\LQJSOD\LQJSOD\LQJSOD\LQJ

6RQJ6RQJ6RQJ6RQJ GHWDLOVGHWDLOVGHWDLOVGHWDLOV

7RWDO7RWDO7RWDO7RWDO VRQJVRQJVRQJVRQJ WLPHWLPHWLPHWLPH3URJUHVV3URJUHVV3URJUHVV3URJUHVV EDUEDUEDUEDU
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SKRQH FDPHUD�
)URP *DOOHU\� \RX FDQ DOVR VKDUH \RXU SKRWRV DQG
YLGHRV ZLWK \RXU IULHQGV� YLD 0HVVDJLQJ� %OXHWRRWK�
RU (PDLO�
�� 7RXFK DQ DOEXP WR RSHQ LW DQG YLHZ LWV FRQWHQWV�
�� 7RXFK D SLFWXUH RU D YLGHR LQ DQ DOEXP WR YLHZ LW�
:KHQ YLHZLQJ D SLFWXUH� SUHVV 0HQX0HQX0HQX0HQX NH\NH\NH\NH\� VRPH
DGGLWLRQDO RSWLRQV ZLOO EH DYDLODEOH WR \RX� VXFK DV
6OLGHVKRZ� (GLW� 5RWDWH OHIW� 5RWDWH ULJKW� &URS� 6HW
SLFWXUH DV� DQG 'HWDLOV�

%URZVHU%URZVHU%URZVHU%URZVHU
8VH \RXU ZHE EURZVHU WR YLHZ DQG QDYLJDWH ZHE
SDJHV� DGG SDJHV DV ERRNPDUNV� DQG VDYH SDJHV IRU
RIIOLQH UHDGLQJ� <RX FDQ RSHQ VHYHUDO ZLQGRZV DW WKH
VDPH WLPH DQG VZLWFK DPRQJ WKHP HDVLO\�
���� 2SHQ2SHQ2SHQ2SHQ WKHWKHWKHWKH ZHEZHEZHEZHE EURZVHUEURZVHUEURZVHUEURZVHU
)URP \RXU +RPH VFUHHQ� WRXFK %URZVHU%URZVHU%URZVHU%URZVHU LFRQ RU ILQG
LW� $SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ$SSOLFDWLRQ PHQXPHQXPHQXPHQX !!!! %URZVHU%URZVHU%URZVHU%URZVHU�

���� 0DQDJH0DQDJH0DQDJH0DQDJH ERRNPDUNVERRNPDUNVERRNPDUNVERRNPDUNV
%RRNPDUNV OHW \RX DFFHVV \RXU IDYRULWH DQG
IUHTXHQWO\ YLVLWHG ZHE SDJHV TXLFNO\� <RX FDQ DGG
ERRNPDUNV GLUHFWO\ IURP \RXU SKRQH EURZVHU�
7R7R7R7R ERRNPDUNERRNPDUNERRNPDUNERRNPDUN DDDD ZHEZHEZHEZHE SDJHSDJHSDJHSDJH
�� :KHQ \RX DUH YLHZLQJ WKH ZHE SDJH� SUHVV 0HQX0HQX0HQX0HQX
NH\NH\NH\NH\�
�� 7RXFK 6DYH6DYH6DYH6DYH WRWRWRWR ERRNPDUNVERRNPDUNVERRNPDUNVERRNPDUNV�
�� ,I GHVLUHG� \RX FDQ HGLW WKH ERRNPDUN�
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�� :KHQ \RX¶UH GRQH� WRXFK 2.2.2.2.�

&RQQHFW&RQQHFW&RQQHFW&RQQHFW WRWRWRWR QQQQHWZRUNVHWZRUNVHWZRUNVHWZRUNV DQGDQGDQGDQG GGGGHYLFHVHYLFHVHYLFHVHYLFHV
<RXU SKRQH FDQ FRQQHFW WR D YDULHW\ RI QHWZRUNV DQG
GHYLFHV� LQFOXGLQJ :/$1� %OXHWRRWK� GHYLFHV� VXFK
DV KHDGVHWV� <RX FDQ DOVR WUDQVIHU ILOHV WR�IURP \RXU
3& WKURXJK WKH GDWD FDEOH�

'HWHUPLQH WKH QHWZRUN \RX DUH XVLQJ
�� 7RXFK /DXQFKHU/DXQFKHU/DXQFKHU/DXQFKHU LFRQ� DQG IURP $SSOLFDWLRQ PHQX�
WRXFK 6HWWLQJV6HWWLQJV6HWWLQJV6HWWLQJV�
�� 7RXFK 0RUH���0RUH���0RUH���0RUH��� !!!! 0RELOH0RELOH0RELOH0RELOH QHWZRUNVQHWZRUNVQHWZRUNVQHWZRUNV !!!! 1111HWZRUNHWZRUNHWZRUNHWZRUN
VVVVHWWLQJVHWWLQJVHWWLQJVHWWLQJV !!!! $FFHVV$FFHVV$FFHVV$FFHVV SSSSRLQWRLQWRLQWRLQW QQQQDPHVDPHVDPHVDPHV� 7KH QDPH RI WKH
ZLUHOHVV VHUYLFH SURYLGHU \RX DUH FXUUHQWO\
UHJLVWHUHG ZLWK LV VHOHFWHG LQ WKH OLVW�

(GLW RU FUHDWH QHZ DFFHVV SRLQWV
,I \RX DQG \RXU ZLUHOHVV VHUYLFH SURYLGHU GHWHUPLQH
WKDW \RX QHHG WR FKDQJH WKH VHWWLQJV RI \RXU FXUUHQW
DFFHVV SRLQW QDPH �$31� RU WR FUHDWH D QHZ RQH� \RX
PXVW REWDLQ WKH $31 DQG GHWDLOHG VHWWLQJV IURP \RXU
SURYLGHU�
�� 7RXFK /DXQFKHU/DXQFKHU/DXQFKHU/DXQFKHU LFRQ� DQG IURP $SSOLFDWLRQ PHQX�
WRXFK 6HWWLQJV6HWWLQJV6HWWLQJV6HWWLQJV�
�� 7RXFK 0RUH���0RUH���0RUH���0RUH��� !!!! 0RELOH0RELOH0RELOH0RELOH QHWZRUNVQHWZRUNVQHWZRUNVQHWZRUNV !!!! 1111HWZRUNHWZRUNHWZRUNHWZRUN
VVVVHWWLQJVHWWLQJVHWWLQJVHWWLQJV !!!! $FFHVV$FFHVV$FFHVV$FFHVV SSSSRLQWRLQWRLQWRLQW QQQQDPHVDPHVDPHVDPHV�
�� 7RXFK DQ H[LVWLQJ $31 WR HGLW LW� RU SUHVV 0HQX0HQX0HQX0HQX
NH\NH\NH\NH\ DQG WRXFK 1HZ1HZ1HZ1HZ $31$31$31$31� (QWHU WKH $31 VHWWLQJV
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WKDW \RX REWDLQHG IURP \RXU ZLUHOHVV VHUYLFH
SURYLGHU�
�� :KHQ \RX ILQLVKHG� SUHVV 0HQX0HQX0HQX0HQX NH\NH\NH\NH\ DQG WKHQ
6DYH6DYH6DYH6DYH�
�� ,I \RX FUHDWHG D QHZ $31� WRXFK LW LQ WKH $31V
VFUHHQ WR VWDUW XVLQJ LW�

:/$1 QHWZRUNV
:/$1 LV D ZLUHOHVV QHWZRUNLQJ WHFKQRORJ\ WKDW FDQ
SURYLGH LQWHUQHW DFFHVV DW GLVWDQFH RI XS WR ��
PHWHUV� 7R XVH :/$1 RQ \RXU SKRQH� \RX DFFHVV D
ZLUHOHVV DFFHVV SRLQW� RU ³KRWVSRW´� 6RPH KRWVSRWV
DUH RSHQ DQG \RX FDQ VLPSO\ FRQQHFW WR WKHP�
2WKHUV DUH KLGGHQ RU LPSOHPHQW RWKHU VHFXULW\
IHDWXUHV� VR \RX PXVW FRQILJXUH \RXU SKRQH VR LW FDQ
FRQQHFW WR WKHP�
7,3�7,3�7,3�7,3� 7XUQ RII :/$1 ZKHQ \RX DUH QRW XVLQJ LW� WR
H[WHQG WKH OLIH RI \RXU EDWWHU\�
���� &RQQHFW&RQQHFW&RQQHFW&RQQHFW WRWRWRWR :/$1:/$1:/$1:/$1 QQQQHWZRUNHWZRUNHWZRUNHWZRUN
�� 7RXFK /DXQFKHU/DXQFKHU/DXQFKHU/DXQFKHU LFRQ� DQG IURP $SSOLFDWLRQ PHQX�
WRXFK 6HWWLQJV6HWWLQJV6HWWLQJV6HWWLQJV�
�� 7RXFK :/$1:/$1:/$1:/$1�
�� &KHFN :/$1 WR WXUQ LW RQ� 7KH SKRQH VFDQV IRU
DYDLODEOH :/$1 QHWZRUNV DQG GLVSOD\V WKH QDPHV RI
WKRVH LW ILQGV� 6HFXUHG QHWZRUNV DUH LQGLFDWHG ZLWK D
/RFN LFRQ�
�� 7RXFK D QHWZRUN WR FRQQHFW WR LW
,I WKH QHWZRUN LV VHFXUHG� \RX DUH SURPSWHG WR HQWHU
D SDVVZRUG RU RWKHU FUHGHQWLDOV �$VN \RXU QHWZRUN
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DGPLQLVWUDWRU IRU GHWDLOV�
���� 5HFHLYH5HFHLYH5HFHLYH5HFHLYH QQQQRWLILFDWLRQVRWLILFDWLRQVRWLILFDWLRQVRWLILFDWLRQV
%\ GHIDXOW� ZKHQ :/$1 LV RQ� \RX UHFHLYH
QRWLILFDWLRQV LQ WKH VWDWXV EDU ZKHQ \RXU SKRQH
GHWHFWV DQ RSHQ :/$1 QHWZRUN�
�� 7XUQ RQ :/$1� LI LW¶V QRW DOUHDG\ RQ�
�� ,Q WKH :/$1 OLVW VFUHHQ� SUHVV 0HQX0HQX0HQX0HQX NH\NH\NH\NH\ WR RSHQ
$GYDQFHG RSWLRQV� FKHFN 1HWZRUN QRWLILFDWLRQ� <RX
FDQ XQFKHFN WKLV RSWLRQ WR VWRS UHFHLYLQJ
QRWLILFDWLRQV�

%OXHWRRWK
%OXHWRRWK LV D VKRUW�UDQJH ZLUHOHVV FRPPXQLFDWLRQV
WHFKQRORJ\ WKDW GHYLFHV FDQ XVH WR H[FKDQJH
LQIRUPDWLRQ RYHU D GLVWDQFH RI DERXW �� PHWHUV�
���� 7XUQ7XUQ7XUQ7XUQ %OXHWRRWK%OXHWRRWK%OXHWRRWK%OXHWRRWK RRRRQ�Q�Q�Q�RRRRIIIIIIII
�� 7RXFK /DXQFKHU/DXQFKHU/DXQFKHU/DXQFKHU LFRQ� DQG IURP $SSOLFDWLRQ PHQX�
WRXFK 6HWWLQJV6HWWLQJV6HWWLQJV6HWWLQJV�
�� 7RXFK %OXHWRRWK%OXHWRRWK%OXHWRRWK%OXHWRRWK�
�� &KHFN RU XQFKHFN %OXHWRRWK WR WXUQ LW RQ RU RII�
���� 3DLU3DLU3DLU3DLU ZZZZLWKLWKLWKLWK %OXHWRRWK%OXHWRRWK%OXHWRRWK%OXHWRRWK GGGGHYLFHVHYLFHVHYLFHVHYLFHV
<RX PXVW SDLU \RXU SKRQH ZLWK D GHYLFH EHIRUH \RX
FDQ FRQQHFW WR LW� 2QFH \RX SDLU \RXU SKRQH ZLWK D
GHYLFH� WKH\ VWD\ SDLUHG XQOHVV \RX XQSDLU WKHP�
�� 7RXFK /DXQFKHU/DXQFKHU/DXQFKHU/DXQFKHU LFRQ� DQG IURP $SSOLFDWLRQ PHQX�
WRXFK 6HWWLQJV6HWWLQJV6HWWLQJV6HWWLQJV�
�� 7RXFK %OXHWRRWK%OXHWRRWK%OXHWRRWK%OXHWRRWK�
�� ,I %OXHWRRWK LV QRW WXUQHG RQ� FKHFN %OXHWRRWK WR
WXUQ LW RQ� <RXU SKRQH VFDQV IRU DQG GLVSOD\V WKH ,'V
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RI DOO DYDLODEOH %OXHWRRWK GHYLFHV LQ UDQJH�
�� ,I WKH GHYLFH \RX ZDQW WR SDLU ZLWK LV QRW LQ WKH OLVW�
WRXFK 6($5&+6($5&+6($5&+6($5&+ )25)25)25)25 '(9,&(6'(9,&(6'(9,&(6'(9,&(6�
�� 7RXFK WKH ,' RI WKH GHVLUHG GHYLFH LQ WKH OLVW WR
SDLU LW�

&RQQHFW WR D FRPSXWHU YLD 86%
<RX FDQ FRQQHFW \RXU SKRQH WR D FRPSXWHU ZLWK D
86% FDEOH WR WUDQVIHU PXVLF� SLFWXUHV� DQG RWKHU ILOHV
EHWZHHQ \RXU SKRQH¶V 6' FDUG DQG WKH FRPSXWHU�
<RX FDQ QRW VKDUH \RXU SKRQH¶V GDWD FRQQHFWLRQ DQG
6' FDUG YLD 86% FDEOH DW WKH VDPH WLPH� ,I \RX DUH
XVLQJ 86% WHWKHULQJ� \RX PXVW WXUQ WKDW RII ILUVW�
7KH FRQQHFWLRQ WR 86% LQWHUIDFHV KDV WR EH OLPLWHG WR
86% ��� YHUVLRQ RU KLJKHU� 7KH FRQQHFWLRQ WR VR
FDOOHG SRZHU 86% LV SURKLELWHG�

:RUNLQJ ZLWK VHFXUH FHUWLILFDWHV
,I \RXU RUJDQL]DWLRQ¶V 931 RU :/$1 1HWZRUN UHO\ RQ
VHFXUH FHUWLILFDWHV� \RX PXVW REWDLQ WKH FHUWLILFDWHV
DQG VWRUH WKHP LQ \RXU SKRQH¶V VHFXUH FUHGHQWLDO
VWRUDJH� EHIRUH \RX FDQ FRQILJXUH DFFHVV WR WKRVH
931 RU :/$1 QHWZRUNV RQ \RXU SKRQH�
,I \RXU QHWZRUN DGPLQLVWUDWH LQVWUXFWV \RX WR
GRZQORDG WKH FHUWLILFDWHV IURP D ZHEVLWH� \RX DUH
SURPSWHG WR VHW D SDVVZRUG IRU WKH FUHGHQWLDO
VWRUDJH ZKHQ \RX GRZQORDG WKH FHUWLILFDWHV�

,QVWDOO VHFXUH FHUWLILFDWH IURP 6' FDUG
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�� &RS\ WKH FHUWLILFDWH IURP \RXU FRPSXWHU WR WKH
URRW RI WKH 6' FDUG�
�� 7RXFK /DXQFKHU/DXQFKHU/DXQFKHU/DXQFKHU LFRQ� DQG IURP $SSOLFDWLRQ PHQX�
WRXFK 6HWWLQJV6HWWLQJV6HWWLQJV6HWWLQJV�
�� 7RXFK 6666HFXULW\HFXULW\HFXULW\HFXULW\�
�� 7RXFK ,QVWDOO,QVWDOO,QVWDOO,QVWDOO IURPIURPIURPIURP 6'6'6'6' FDUGFDUGFDUGFDUG�
�� 7RXFK WKH ILOH QDPH RI WKH FHUWLILFDWH WR LQVWDOO�
2QO\ WKH QDPHV RI FHUWLILFDWHV WKDW \RX KDYH QRW
DOUHDG\ LQVWDOOHG RQ \RXU SKRQH DUH GLVSOD\HG�
�� ,I SURPSWHG� HQWHU WKH FHUWLILFDWH¶V SDVVZRUG�
�� )URP :/$1 OLVW� VHDUFK DQG VHOHFW WKH FHUWLILFDWH�

6HWWLQJV6HWWLQJV6HWWLQJV6HWWLQJV
*HW WR NQRZ WKH VHWWLQJV LQ \RXU SKRQH VR WKDW \RX
FDQ SHUVRQDOL]H WKHP WR \RXU RZQ UHTXLUHPHQWV� *R
WR 6HWWLQJV WR FRQILJXUH KRZ \RXU SKRQH ORRNV�
VRXQGV� FRPPXQLFDWLRQ� SULYDF\� DQG RSHUDWLRQV LQ D
YDULHW\ RI ZD\V�

:/$1:/$1:/$1:/$1
7XUQ :/$1 RQ RU RII� VFDQ
DYDLODEOH :/$1 QHWZRUNV�
RU DGG WKH :/$1 QHWZRUN�

%OXHWRRWK%OXHWRRWK%OXHWRRWK%OXHWRRWK

7XUQ %OXHWRRWK RQ RU RII�
VHDUFK IRU DYDLODEOH
%OXHWRRWK GHYLFHV� DQG
PDNH \RXU SKRQH YLVLEOH RU
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LQYLVLEOH WR RWKHU %OXHWRRWK
GHYLFHV�

'DWD'DWD'DWD'DWD XVDJHXVDJHXVDJHXVDJH

7XUQ WKH PRELOH GDWD WUDIILF
RQ RU RII� DQG NHHS WUDFN RI
\RXU GDWD XVDJH GHWDLOV
RYHU D VSHFLILHG SHULRG RI
WLPH�

0RUH���0RUH���0RUH���0RUH���

7XUQ $LUSODQH PRGH RQ RU
RII� DQG FRQILJXUH VHWWLQJV
IRU 931 DQG PRELOH
QHWZRUNV� DQG HQDEOH \RXU
SKRQH WR VKDUH LWV PRELOH
GDWD FRQQHFWLRQ DV D
SRUWDEOH :/$1 KRWVSRW� RU
WKURXJK 86% WHWKHULQJ�

'XDO'XDO'XDO'XDO 6,06,06,06,0
VHWWLQJVVHWWLQJVVHWWLQJVVHWWLQJV

6HW SUHIHUHQFHV RQ KRZ
\RX XVH 6,0V LQVHUWHG LQ
\RXU SKRQH�

&DOO&DOO&DOO&DOO VHWWLQJVVHWWLQJVVHWWLQJVVHWWLQJV

0DQDJH DQG FRQILJXUH
VHWWLQJV IRU YRLFHPDLO�
IL[HG GLDOLQJ QXPEHUV� DQG
VR RQ�

$XGLR$XGLR$XGLR$XGLR
SURILOHVSURILOHVSURILOHVSURILOHV

&RQILJXUH KRZ \RXU SKRQH
ULQJV� YLEUDWHV� RU DOHUWV
\RX LQ RWKHU ZD\V ZKHQ
\RX UHFHLYH
FRPPXQLFDWLRQV�
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'LVSOD\'LVSOD\'LVSOD\'LVSOD\

/HW \RX VHW WKH VFUHHQ
EULJKWQHVV� VHOHFW WR VZLWFK
RULHQWDWLRQ ZKHQ \RX
URWDWH \RXU SKRQH� DQG
FRQILJXUH RWKHU VFUHHQ
VHWWLQJV�

6WRUDJH6WRUDJH6WRUDJH6WRUDJH

/HW \RX FKHFN RXW DYDLODEOH
VSDFH RQ \RXU SKRQH¶V
LQWHUQDO VWRUDJH� SKRQH
VWRUDJH DQG RQ \RXU 6'
FDUG�

%DWWHU\%DWWHU\%DWWHU\%DWWHU\ &KHFN EDWWHU\ VWDWXV DQG
EDWWHU\ OHYHO�

$SSV$SSV$SSV$SSV
0DQDJH GRZQORDGHG� 6'
FDUG DQG UXQQLQJ
DSSOLFDWLRQV�

/RFDWLRQ/RFDWLRQ/RFDWLRQ/RFDWLRQ
DFFHVVDFFHVVDFFHVVDFFHVV

(QDEOH RU GLVHQDEOH *36
VDWHOOLWHV� DQG VR RQ�

6HFXULW\6HFXULW\6HFXULW\6HFXULW\
3URWHFW \RXU SKRQH E\
VHWWLQJ XS GLIIHUHQW ORFNV
DQG SDVVZRUGV�

/DQJXDJH/DQJXDJH/DQJXDJH/DQJXDJH 				
LQSXWLQSXWLQSXWLQSXW

/HW \RX VHOHFW WKH ODQJXDJH
IRU WKH WH[W RQ \RXU SKRQH
DQG IRU FRQILJXULQJ WKH
RQVFUHHQ NH\ERDUG�

)DFWRU\)DFWRU\)DFWRU\)DFWRU\ GDWDGDWDGDWDGDWD
UHVHWUHVHWUHVHWUHVHW

0DQDJH \RXU SHUVRQDO
GDWD�
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$FFRXQWV$FFRXQWV$FFRXQWV$FFRXQWV

/HW \RX DGG� DQG PDQDJH
VXSSRUWHG DFFRXQWV�
(QDEOH \RXU SKRQH
V\QFKURQL]H GDWD ZLWK WKH
V\QFKURQL]DWLRQ DFFRXQWV
WKDW \RX DGG�

'DWD'DWD'DWD'DWD 				 WLPHWLPHWLPHWLPH
/HW \RX FKRRVH SUHIHUHQFHV
VXFK DV IRUPDW DQG WLPH
]RQH�

6FKHGXOH6FKHGXOH6FKHGXOH6FKHGXOH
SRZHUSRZHUSRZHUSRZHU RQRQRQRQ 				
RIIRIIRIIRII

6FKHGXOH DXWRPDWLF
SRZHULQJ RQ�RII RI WKH
SKRQH�

$FFHVVLELOLW\$FFHVVLELOLW\$FFHVVLELOLW\$FFHVVLELOLW\
(QDEOH \RXU LQVWDOOHG
DFFHVVLELOLW\ VHUYLFHV DQG
DGMXVW UHODWHG VHWWLQJV�

'HYHORSHU'HYHORSHU'HYHORSHU'HYHORSHU
RSWLRQVRSWLRQVRSWLRQVRSWLRQV

6HW RSWLRQV IRU DSSOLFDWLRQ
GHYHORSPHQW�

$ERXW$ERXW$ERXW$ERXW SKRQHSKRQHSKRQHSKRQH

9LHZ LQIRUPDWLRQ DERXW
\RXU SKRQH� VXFK DV
VWDWXV� DQG OHJDO
LQIRUPDWLRQ�




